The organisation needs a web site to allow their
customers could to food easily online.

Their customers would also be able to find out about
the menu that the company offers. The web site
would also allow those who haven’t heard of the
company to familiarise themselves with the
company’s menus and promotions so that they would
be able to use the company’s service in the future.

The web site provides information of the menus that
the company offers. Visitors would also be able to
find out promotions and discounts available.

The web site will allow customers to order their choice
of menu without having to make a trip to the
company’s outlet. It saves time and energy. It will also
promote the company to the people who aren’t
haven't heard of the company before.

To provide accurate information
of the company.

To ensure the sites runs smoothly.

To ensure site could attract
their target audience.

To ensure the site is relevant and in
working order so customers would

regularly visit the site.
Designer says: To ensure the website looks presentable

and appealing to the targeted audience.
Project Manager says: To ensure the everyone cooperates

to ensure the best ideal website for the company.

KCK Food Catering is a user-friendly website
offering food catering services to busy home-
makers who wants to organise an occassion and
needs fast and reliable food catering services.
Unlike competing sites, which does not provide
detailed information of their menus and are less
organised, KCK Food Catering will ensure that the
site is easy to use and comprehend so as to
provide the best online service possible to its
customers.

1.To attract more customers for the company

2.To be able to attract the previous customers to come
back to the site from time to time.

3. For the site to be highly-organised so as not to
confuse customers.

4. For the site to be user-friendly and so that the
customers will not have problems navigating through
the pages.

5. For the site tobe regularly updated so as to ensure
customers always return to the site to check out the
updates.



